
As you transition from CrossFirst to Busey, you'll continue to enjoy digital and mobile banking
access but you may notice a few changes, including a new name - Busey Wallet.

With Busey Wallet, you can continue to make payments, deposit checks, transfer funds, check your
account balances and more from your phone or computer. Review upcoming enhancements
and learn more about Busey Wallet in our online guide*. 

Get Started with our Guide to Busey Wallet

Busey Wallet continues to include your favorite features:

Mobile Deposit | Deposit checks from your phone or device

Zelle® | Send money within minutes to friends and family

ACH Transfer | Transact easily between your Busey and non-Busey accounts

Online Bill Pay | Schedule one-time or recurring bill payments

eStatements | Access your monthly account statements, tax documents and more—fast and

paper-free

*Enhancements described in the Busey Wallet Guide are for consumer-only users, information about
digital banking for commercial users is available on our Treasury Management Welcome Page.

Routing Number - Beginning June 23, please
use Busey's routing number 071102568 for all
electronic transactions. Do not update your
routing number prior to this date.

ATM Deposit Availability - During conversion
weekend, ATMs will be temporarily unable to
take deposits.

Find full ATM availability details and more on our
Transition Timeline page. 

"Will Busey still honor my CrossFirst loan?"

If your loan is currently serviced by CrossFirst
Bank, Busey will service your loan after
conversion. Please ensure you have updated
your loan payment and any necessary
contact information associated with the
payment of your loan.

While you might notice a few enhancements to
your statement and notices, the terms of your
loan or line of credit won't change. 

https://www.busey.com/crossfirst/home?utm_campaign=7073039-CFB%20Onboarding&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9SE9iFdwJ-hyd63mTz9fJ_uEQfeckCp-FcW8iZ_ySZympVXGsOFPHuk6MgjtH_EV0J0y_-
https://publications.busey.com/books/jafh/?utm_campaign=7073039-CFB%20Onboarding&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9SE9iFdwJ-hyd63mTz9fJ_uEQfeckCp-FcW8iZ_ySZympVXGsOFPHuk6MgjtH_EV0J0y_-#p=1
https://www.busey.com/crossfirst/treasury-management?utm_campaign=7073039-CFB%20Onboarding&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9SE9iFdwJ-hyd63mTz9fJ_uEQfeckCp-FcW8iZ_ySZympVXGsOFPHuk6MgjtH_EV0J0y_-#DigitalMobileBanking
https://www.busey.com/crossfirst/expected-changes?utm_campaign=7073039-CFB%20Onboarding&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9SE9iFdwJ-hyd63mTz9fJ_uEQfeckCp-FcW8iZ_ySZympVXGsOFPHuk6MgjtH_EV0J0y_-
https://www.busey.com/crossfirst/transition-timeline?utm_campaign=7073039-CFB%20Onboarding&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9SE9iFdwJ-hyd63mTz9fJ_uEQfeckCp-FcW8iZ_ySZympVXGsOFPHuk6MgjtH_EV0J0y_-
https://www.busey.com/crossfirst/frequently-asked-questions?utm_campaign=7073039-CFB%20Onboarding&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9SE9iFdwJ-hyd63mTz9fJ_uEQfeckCp-FcW8iZ_ySZympVXGsOFPHuk6MgjtH_EV0J0y_-


June 19 | Locations closed for Juneteenth
June 19 | Zelle® unavailable as of 5 p.m. CT
June 20 | Digital Banking and Mobile App
unavailable as of 5 p.m. CT
June 23 | All customers fully transitioned to
Busey Bank

You should continue to contact CrossFirst
Bank directly with questions related to your
accounts and services.

Beginning on Monday, June 23, you will officially
be a Busey customer and can contact
Busey directly.

Busey Wealth Management - Trusted Experience, Proven Results.

Whether you're looking for information about Personalized Investment Services, Tax Planning,
Retirement Planning or seeking tailored solutions for your Business, Busey's Wealth
Management team can help you achieve your goals.

Want to stay up-to-date on the economy, markets and other relevant investment topics?

Subscribe to Busey's Monthly Market Update

"The wealth team is thoughtful, thorough and exacting. They work as team
and that facilitates transparency as well, which I really appreciate."

- Marlene H.

Follow us on Social Media
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