
We’re excited to launch a new version of our online banking system. Available June
8, 2026, Busey Digital Banking and the Busey Mobile app will replace eBank.

Our updated platform features a modern, user‑friendly design with faster navigation,
an improved dashboard tailored to your banking needs, and enhanced tools to help
you manage your finances—whether you’re growing your savings, running a small
business, or building your wealth.

To help you prepare, we will send weekly emails now through June as part of our
In The Know email series. These updates will guide you through what to expect,
remind you of key dates, share steps you can take to get ready, and highlight new
features so you can make the most of the experience from day one.
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Quick Tips to Prepare
Additional details will be shared beginning next week, and will let you know when
there are action items for you to complete. For now:

Visit busey.com/DigitalBanking for more information.

Double check that your contact information on file with Busey is correct to

ensure you receive all helpful prep materials.

Continue using your eBank online and mobile app as you normally do.

Don't enroll in Busey Wallet early (this will create complications when you log

in to the new system on June 8).

Stay fraud aware! Scammers use times of change to take advantage - see

below. 

We will never call, text or email to ask for your username, password, or
account info. Scammers may send texts, calls or emails pretending to be from Busey.
Avoid clicking on suspicious links, don't provide passwords or one-time passcodes,
account info, or other details to anyone who contacts you. Call us directly at our
official number if you receive any suspicious outreach. 

Learn More About Protecting Your Accounts
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