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eBank Services Agreement 

This Agreement is entered into between Busey Bank (referred to as "Busey", "we", "us", and/or "our") and 
any customer of Busey (referred to as "you" or "your") who subscribes to Busey eBank, our online 
banking service. 

You seek to obtain certain banking services described herein by means of electronic Internet access 
through our eBank system. We are willing to provide access to the services described in this Agreement 
("Services" or "eBank Services") on the terms and conditions set forth herein, which are accepted by you 
upon use of any eBank Service. In this Agreement, "Business Day" means any day other than a Saturday 
or a Sunday, or any holidays we observe. The time set for the end of the Business Day is determined by us 
from time to time based upon our standard banking procedures. 

Any account you link to an eBank Service remains subject to the applicable account agreement. For our 
consumer customers, the Electronic Funds Transfer (EFT) Customer Agreement and Disclosure, included 
with Busey’s Personal Account Disclosure, applies to your use of Electronic Funds Transfer Services. Our 
privacy policy is also included in the disclosure. 

1. Busey eBank Services and Features
Subject to the provisions of this Agreement, you will have Internet access to the Services
described below.

A. Transfers: The Transfer feature of the Services is a means by which you
may initiate transfers between two of your accounts with Busey.

B. Bill Pay: The Bill Pay feature is a means by which you may direct payment of
your bills on a one-time or recurring basis by use of collected funds in your
designated checking account.

C. eStatements: The eStatement feature is a means to receive periodic
statements and disclosures  electronically and eliminate the need to deliver
paper statements through the U.S. mail.

D. Mobile Banking: The Mobile Banking feature is a means to retrieve online
banking information such as balances and transactions and to perform
specific tasks like transfers and bill payments, through mobile Internet access
devices (each a “Mobile Device”) and a means to deposit checks from your
Mobile Device.

E. External Transfer: The External Transfer feature is a means to electronically
transfer funds between checking or NOW accounts at Busey and checking or
NOW accounts at other financial institutions with the same ownership. Funds
may be transferred as a one-time event or on a recurring basis.

F. Card Management: The Card Management feature is a means to control debit
card availability by allowing you to lock/unlock your card, mark your card as
lost/stolen, reorder a new card, and activate a new card within eBank.

Additional Services may be offered under this Agreement from time to time by amendment hereto, and we 
may modify or terminate any Service or feature from time to time. 

2. Other Accounts, Loan Agreements and Services
The terms and conditions contained in this Agreement are in addition to those which apply to
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depository accounts, loans, credit agreements or other services you may have with Busey, or 
any additional services which may be obtained from Busey, with such terms and conditions 
being contained on signature cards, disclosures, agreements, fee schedules, terms and 
conditions or any other document related to your relationship with us. 

3. Computer, Mobile Device and Software 
The eBank and Busey Mobile Services made available to you are accessed via the Internet by 
use of certain third-party computer software or via an App on a Mobile Device. You will be 
required to ensure any computer and browser software or Mobile Device used for accessing 
eBank and/or the Mobile Services meets the minimum requirements. We require your browser 
software operate with a minimum of 128-bit encryption. The system will work with many 
browsers available on the market today but works best when using Google Chrome, Firefox, 
Safari or Microsoft Edge. 

We make no representations or warranties regarding the accuracy, functionality, or 
performance of any third-party software that may be used in connection with Busey eBank or  
Busey Mobile Services (e.g., Browsers, Apps, Quicken, and Personal Financial Management 
Software). 

You are responsible for the installation, maintenance, and operation of your computer, Mobile 
Device, or your software. The risk of error, failure, or nonperformance is your risk and  includes 
the risk that you do not operate your computer, Mobile Device, or your software correctly. We 
are not responsible for errors or failures from any malfunction of your computer, Mobile Device, 
or your software. We are not responsible for any computer virus related problems or other 
defects including the risk of all misdirected communications that may be associated with the use 
of Busey eBank or Busey Mobile Services. WE MAKE NO WARRANTY TO YOU REGARDING 
THE COMBATIBILITY OF THE EBANK SYSTEM OR BUSEY MOBILE SERVICES WITH 
YOUR COMPUTER, MOBILE DEVICE, OR SOFTWARE, INCLUDING ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

When you elect to use the Touch ID technology to access the Mobile App, you must contact us 
immediately to report any lost or stolen Mobile Device. In addition to contacting us, it is 
recommended to log into iCloud (https://www.icloud.com/) and remotely wipe the Mobile 
Device. You will be liable for any transactions performed until we are notified of the loss/theft. 

4. Our Liability for Failure to Make Transfers and Disclaimer of Warranty 
We will use our best efforts at all times to cause prompt and efficient service to be provided; 
however, we make no warranties or representations regarding the Services and shall not incur 
liability to you or any other person for damages, losses, claims, liabilities or expenses, except 
those resulting from our own willful misconduct or gross negligence. We are not liable for, and 
you hereby release and waive any claims against us relating to, any damage, loss or cost you 
incur resulting from or arising out of the acts   or omissions of any third parties, including, but not 
limited to any Federal Reserve Bank or any other financial institution or entity receiving or 
transmitting transactions or funds in connection therewith. Should there be a failure in 
performance or errors or omissions with respect to a transmission, our liability shall be limited to 
using our best efforts to correct or cause to be corrected such failure in performance or errors 
or omissions. In no event shall we be liable to you or to any third party (including your 
customers, vendors, agents and employees) for any extraordinary, special, 
consequential or exemplary loss, damage, claim, liability, or expense, even if we have 
been advised of the possibility of such loss, damage, claim, liability, or expense.  

We specifically will NOT be liable: 

 If, through no fault of ours, you do not have enough collected funds in the designated  
account to make the transfer. 

 If the funds in your account are subject to legal process or other encumbrance 
restricting transfer. 

 If circumstances beyond our control (such as fire, natural disaster, or technical 
malfunction) prevent the transfer, bill payment or other transaction, despite 
reasonable precautions that we have taken. 

 If the hardware and/or software was not working properly, and you knew about the 
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malfunction when you started the transfer. 

 For any lost profits or consequential, special, or punitive damages arising out of, 
resulting from, or in any connection with, the performance or breach of this 
Agreement. 

5. License Grant and Restrictions 
You are hereby granted a personal, limited, non-exclusive, non-transferable license to 
electronically access and use the eBank Services and Mobile Services solely to your benefit. In 
addition, the eBank Services include any other programs, tools, Internet-based services, 
components and any "updates" (for example, maintenance, help content, bug fixes, or 
maintenance releases, etc.) of the eBank Services if and when they are made available to you 
by us or by third-party vendors. Certain eBank Services may be accompanied by, and will be 
subject to, additional terms and conditions. You are not licensed or permitted to do any of the 
following and you may not allow  any third party to do any of the following: (i) access or attempt 
to access any other systems, programs or data that are not made available for public use; (ii) 
copy, reproduce, republish, upload, post, transmit, resell, or distribute in any way the material 
from the eBank Services; (iii) permit any third party to benefit from the use or functionality of the 
eBank Services, or any other services or features provided in connection with them, via a 
rental, lease, timesharing, service bureau, or other arrangement; (iv) transfer any of the rights 
granted to you under this license; (v) work around any technical limitations in the eBank 
Services, use any tool to enable features or functionalities that are otherwise disabled in the 
eBank Services, or decompile, disassemble or otherwise reverse engineer the eBank Services 
except as otherwise permitted by applicable law; (vi) perform or attempt to perform any actions 
that would interfere with the proper working of the eBank Services, prevent access to or the use 
of eBank Services by other licensees or customers, or impose an unreasonable or 
disproportionately large load on the infrastructure while using the eBank Services; or (vii) 
otherwise use the eBank Services except as expressly allowed hereunder.             

SECURITY AND CONFIDENTIALITY 

6. Security Access Code 
You will be required to establish passwords or codes for use of the Services (collectively the 
"Access Code") and shall be responsible for maintaining the security for access to your 
accounts. You acknowledge that any third party who obtains a copy of your Access Code may 
be able to access your accounts and the Services you may otherwise utilize pursuant to this 
Agreement, and it is therefore critical for you to keep your Access Code secure and confidential 
at all times. You agree to take all necessary steps to ensure   your Access Code is maintained 
securely and confidentially and is provided only to those individuals whom you have authorized 
to have access to your accounts and the Services hereunder. You acknowledge we will have no 
means of determining whether any individual accessing your accounts and the Services 
hereunder is doing so without your authority, and we will rely on the fact that access obtained 
with your Access Code is obtained with your authority unless you otherwise notify us in 
advance. You acknowledge that you will be liable for any unauthorized use of the Access Code, 
subject to the limitations of the Electronic Funds Transfer Act. 

As an additional security measure, the Access Code will become dormant after 180 days of 
inactivity. Inactivity is described as not logging on to the system. You must log on at least once 
every 180 days to keep your Access Code active. To resume using Busey eBank once the code 
is dormant, you will have to re-establish your Access Code by calling Busey Customer Care at 
1-800-672-8739. We encourage you to routinely scan your computer, diskettes, flash drives, and 
software using a reliable virus product to detect and remove any viruses found. Undetected or 
unrepaired viruses may alter, corrupt, damage, or destroy your programs, files, and even your 
computer. Some viruses can steal your personal information including Access Code which 
would  allow them access to your password protected systems including Busey eBank. 

7. Biometric Login for Mobile Access Through Android and iOS Devices  
We provide an alternate method of identification using built-in, biometric fingerprint-sensory 
technology and facial recognition for our customers who have Mobile Devices that enable this 
technology. Mobile banking apps cannot discern between the biometric login of individuals that 
are enrolled in the Mobile Device. We are only informed whether or not the biometric login was 
valid, which means that it was successfully added to the Mobile Device’s biometric repository 
and whether that biometric ID belongs to the owner of a certain username. You are informed of 
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this limitation directly within the Mobile App. The security model is based on the assumption 
that the Mobile Device’s owner trusts all individuals who access their Mobile Device and use a 
biometric login. If you have multiple unique logins with us, a biometric login can only be used 
with a single login per Mobile Device. End users who login using a biometric login will have the 
same level of access to the App as if they had entered a valid username and password. If you 
give someone biometric access to the Mobile Device, you are authorizing that person to use 
your Mobile App, and you are responsible for all transactions that person performs while using 
the App. All transactions that person performs, even those transactions you did not intend or 
want performed, are authorized transactions. 

8. Short Message Service “SMS” Texting – SMS Short Code [28739] 
We may send SMS messages to you based upon the instructions you provide at the time you 
request the SMS Service. For instance, you may set an alert for a low balance threshold. Each 
SMS message is sent to you without being encrypted and will include certain information 
requested on the applicable account(s). It is your responsibility to determine if your wireless 
carrier supports text messaging and whether the Mobile Device is capable of receiving text 
messages. Our SMS messages are subject to the terms and conditions of your agreement with 
the wireless carrier and use of the SMS Service may result in additional or changed fees. 

You must provide a valid mobile number for this Service so that we may send information about 
your applicable account. Once you activate the SMS Service through eBank, you are 
responsible for keeping any personal information in the Mobile Device secure. For your 
protection, you agree to: 

 Login to eBank and cancel the SMS Alert Service if your Mobile Device is lost or stolen 
and contact us immediately; 

 Login to eBank and cancel or edit the SMS Alert Service if there are changes to your 
wireless carrier or Mobile Device number (cell phone number); and 

 Erase “Sent Messages” and “Inbox” that may contain your SMS Short Code or other 
personal information. 

You acknowledge, agree and understand that receipt of SMS messages may be delayed or 
prevented by factor(s) affecting the wireless carrier and/or other factors outside our control. We 
neither guarantee the delivery nor the accuracy of the contents of any message(s). 

Nothing about SMS Messaging creates new or different liability for us beyond what is already 
applicable under this Agreement. We are not liable for any losses, damages or costs that may 
arise in whole or in part, from: non‐delivery, delayed delivery, or the misdirected delivery of any 
message; inaccurate or incomplete content in any message; or your reliance on or use of the 
information provided in any SMS Service message for any purpose. 

We provide this Service as a convenience. An SMS message does not constitute an official 
record for the account to which it pertains. We reserve the right to terminate this function or 
begin charging a fee for this function at any time without prior notice, except where required by 
law. 

You may cancel the SMS Service at any time. Just text "STOP" to the SMS Short Code, after 
which we will send you an SMS message to confirm cancellation. After this, you will no longer 
receive SMS messages from us. To rejoin, just sign up again. 

If you are experiencing issues with SMS messaging, reply with the keyword HELP for 
assistance, or get help directly at customersupport@busey.com; 800-672-8739 (option 2). 

As always, message and data rates may apply for any messages we send you and to us from 
you. If you have any questions about your text plan or data plan, it is best to contact the 
wireless carrier. 

9. Your Liability 
You are responsible for all transactions initiated by use of your Access Code, whether you have 
authorized such use for the specific transaction subject to the limitations of the Electronic 
Funds Transfer Act. All risk with regard to proper operation of your computer and browser 
software, the security of your information (other than the information within our computer 
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system), the presence or effect of any software viruses or other defects, and the risk of all 
misdirected communication shall be borne solely by Customer. We shall have no liability with 
regard to any of the foregoing, directly or indirectly. 

10. Customer Information and Account Data 
You are responsible for (i) maintaining the confidentiality and security of your Access Code, 
passwords, security questions, and answers, account numbers, login information and any other 
security or access information, you use to access the eBank Services and your accounts with 
Busey (collectively, "Licensee Access Information"), and (ii) preventing  unauthorized access to 
or use of the information, files or data that you store or use in or with the eBank Services 
(collectively, "Account Data"). You are responsible for providing access and assigning 
passwords to other users, if any, under your account for the eBank Services, and ensuring that 
such authorized users comply with this Agreement. You will be responsible for all electronic 
communications, including account registration and other account holder information, email, 
and financial, accounting, and other data ("Communications") entered using the Licensee 
Access Information. It is assumed that any Communications received using the Licensee 
Access Information were sent or authorized by you. You agree to immediately notify us if you 
become aware of any loss, theft, or unauthorized use of any Licensee Access Information. We 
reserve the right to deny you access to the eBank Services if we reasonably believe that any 
loss, theft, or unauthorized use of the Licensee Access Information has occurred. You must 
inform us of, and hereby grant us and our third-party vendors' permission to use, Licensee 
Access Information to enable us to provide the eBank Services, including updating and 
maintaining Account Data, addressing errors or Service interruptions, and to enhance the types 
of data and Services we may provide to you in the future. 

We will disclose information to third parties about your account or online transactions: 

 When it is necessary to complete transfers or bill payment or to investigate or resolve a 
problem related to a transfer or bill payment, 

 To verify the existence and condition of the account for a third party, such as a 
merchant or credit bureau, 

 To comply with a government agency or court orders or at the request of a Busey 
regulator, 

 If you give us permission. 

We may use anonymous, aggregate information, which we collect and store, or which is 
collected and stored on our behalf by third-party vendors, to conduct certain analytical research 
and help us to create new offerings and services for you. As we make additional offerings and 
online banking services available, some of which may rely on banking information maintained in 
your accounts, you will have the opportunity to participate in the Services if you choose. If you 
choose not to participate, you do not need to notify us. We may also use anonymous, 
aggregate information which we collect and store, or which is collected and stored on our behalf 
by third- party vendors, to (i) conduct database marketing and marketing program execution 
activities; (ii) publish summary or aggregate results relating to metrics comprised of research 
data from time to time; and (iii) distribute or license such aggregated research data to third 
parties. Additionally, automated technology may be used to tailor messages or advertisements 
that best reflect your interest and needs. 

TRANSACTIONS AND ACCESS 

11. Transaction Posting 
You acknowledge that we will process transactions only on Business Days. On Business Days, 
we will accept transfer transactions until 6:00 PM CT. Any transactions  submitted after 6:00 PM 
CT will be posted to the next Business Day's activities.  

12. Recording and Information Downloading 
You acknowledge that we may record electronic access to accounts by means of the Services 
and may also record telephone communications with our representatives, and you hereby 
consent to recording of all such information. You further agree that we may download 
information into your computer for purposes of efficient operation of  our website, and you 
authorize this activity. 
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13. Transaction Authorization 
You acknowledge that by utilizing the Services available under this Agreement you will be 
entitled to authorize various transactions electronically that otherwise would require written 
authorization    . You agree that we are authorized to complete each transaction initiated 
electronically by means of the Internet, including but not limited to transfer of funds, extension 
of credit under notes and issuance of checks or electronic payment. 

14. No Signature Required 
When using Busey eBank to pay bills, you agree that we, without prior notice to you, may debit 
any payment account(s) to pay checks that you have not signed by hand or by a legally 
acceptable form of electronic signature (e.g., digital signature). When using Busey eBank to 
make transfers from credit accounts, you agree that we, without prior notice to you, may take 
any action required to obtain cash advances on your behalf, including charging your linked credit 
account at Busey without your handwritten or legally acceptable electronic signature. 

15. Third-Party Services and Websites 
In connection with your use of eBank Services, you may be made aware of Services, products, 
offers, and promotions provided by third parties ("Third-Party Services"). If you decide to use 
Third-Party Services, you are responsible for reviewing and understanding the  terms and 
conditions governing such Third-Party Services. You agree that the third party is responsible for 
the performance of its Third-Party Services. 

The eBank Services may contain or reference links to websites operated by third parties 
("Third-Party Websites"). These links are provided as a convenience only. Such Third-Party 
Websites are not under our control. We are not responsible for the content of any Third-Party 
Website or any link contained in a Third-Party Website. We do not review, approve, monitor, 
endorse, warrant, or make any representations with respect to Third-Party Websites and the 
inclusion of any link in the eBank Services provided in connection with them is not and does not 
imply an affiliation, sponsorship, endorsement, approval, investigation, verification, or 
monitoring by u s  of any information contained in a Third-Party Website. 

In no event will we be responsible for the information contained in any Third-Party Website or  
for your use of or inability to use such website. Access to any Third-Party Website is at your 
own risk, and you acknowledge and understand that linked Third-Party Websites may contain 
terms and privacy policies that are different from ours. We are not responsible for such 
provisions, and expressly disclaim any liability for them. 

eBANK SERVICES 

16. Bill Pay 

A. Definitions 
For the purposes of this Section, the following definitions apply: 

"Bill Pay Request" means a payment request in a form designated by us, whether on 
paper or electronically, for us to make a payment on your behalf to a third party. 

"Payment Date" means the date on which you have requested that we make a  scheduled 
payment. It is your responsibility to schedule this date sufficiently in advance of the date 
the payment is due to be received by the payee to assure timely payment. 

"Primary Account" means the personal account at Busey owned solely by you that is 
used for the eBank Services. 

B. General  
We offer Bill Pay Services by means of electronic transfers and/or checks. These 
Services include both single payment and recurring payment types of Bill Pay Services. 
Single payment Services are one-time transactions in which a single electronic transfer or 
check is issued upon advance request. Recurring payment services are for transfers or 
checks arranged in advance to be paid on two or more future dates. You acknowledge 
that we utilize a third-party provider for Bill Pay Services. 

Enrollment in this Service is optional.  
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C. Processing Requirements 
The following requirements apply to any Bill Pay request: 

i. To subscribe to Bill Pay, you must have at least one Primary Account 
with us. An account that requires two or more signatures to make 
withdrawals may not be designated as a Primary Account. 

ii. You must make each Bill Pay Request for an amount not to exceed 
$30,000 with an accumulative daily total not to exceed $60,000. 

iii. You must provide complete information about the party to whom the 
payment is to be made (the "Payee") to allow us to properly direct a 
payment to the Payee. You must also properly identify yourself and the 
account from which such payment is to be made. You will schedule all 
Bill Pay Requests by providing the information required online. 

Using Bill Pay, you can only pay Payees with United States addresses. 
While most payments can be made using Bill Pay, we reserve the right 
to refuse to pay certain Payees. We also reserve the right to 
terminate your use of the Bill Pay Service. Bill Pay can be cancelled by 
contacting any of our locations or Busey Customer Care. 

iv. You must set each Payment Date at least five (5) Business Days in 
advance of the date on which your payment is due, without regard to 
whether the payment is made electronically or by check. Bill Pay 
Requests may be specified for any Business Day. Any Bill Pay 
Request specifying a Payment Date which falls on a day other than a 
Business Day will be scheduled by us to be made according to your 
choice of the following/prior Business Day. 

v. You must have sufficient funds in the Primary Account for the requested  
bill payment at the time of withdrawal. Withdrawal of the amount 
specified in each electronic Bill Pay Request will be made the day the 
payment is to be processed if scheduled by 2:00 p.m. Payments 
scheduled after 2:00 p.m. will be processed and the funds withdrawn 
the next Business Day. Payments that are unable to be sent 
electronically will be sent by a customer draft (check) drawn off your 
account with payment deducted when the check is presented to the 
customer’s account. 

You may not make payments to federal, state, or local tax agencies or payments of 
alimony, child support or other governmental fees or court-ordered payments using Bill 
Pay. 

D. Your Bill Pay Liability 
You are responsible for prompt and timely payment of your bills. You agree that the 
methods of forwarding payments by either mail or electronic transfer are reasonable. You 
acknowledge that we will not be liable for any late payment charges or other charges on 
your account due to any delayed or lost payments and shall not be liable for any losses 
due to causes beyond our control. You must not permit any other party to use your 
account, to have access to your funds, or to make  Bill Pay Requests. You are responsible 
for all Bill Payments authorized or made from your account, including inadvertent, 
unintentional, or mistaken payments. You are also responsible for any costs to us related 
to the use of, or access to, your accounts by a third party. 

You are responsible for all fees and expenses related to a Bill Pay Request resulting 
from the fact that you have insufficient funds in your account. We  may refuse to make 
any requested payment in the event there are insufficient funds in the designated 
account, or we may, in our discretion, attempt to make electronic payments three 
additional times following the Payment Date. If we have not already done so, we will 
then cancel the scheduled electronic payment if insufficient funds are available in your 
account at the time of the third attempt to make the requested payment. We may 
charge an NSF fee any time a Bill Pay Request is made, and sufficient funds are not 
available in your account at the time the withdrawal of funds for the scheduled payment 
is to be made. 
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E. Modifications and Stop Payment Requests 
You may modify or stop any Bill Pay Request online prior to the date it is sent 
("Processing Date"). You acknowledge that on the Processing Date, an electronic   Bill Pay 
Request cannot be modified or in most situations stopped after 2:00 p.m. CT. If the Bill 
Pay Request has been fulfilled by check, you may request that the bill payment be 
stopped by contacting Busey Customer Care. In the event a stop payment can be placed, 
our standard Stop Payment Fee will apply. 

F. Your Indemnity 
You hereby agree to indemnify and hold us harmless from any cost, liability or expense, 
including reasonable attorney's fees, arising out of any claim against us by a third party 
for any reason arising with respect to our actions related to this Agreement or those of 
any third party providing the Bill Pay Services, except and only to the extent such claim 
is the result of our failure to exercise ordinary care or act in good faith. 

17. eStatements 
The eStatement Service provides you with an alternative to receiving statements though the 
mail. Your consent is required to begin sending statements electronically. You will need to 
read and accept the eStatement Agreement. By agreeing to receive statements electronically, 
we will no longer send the statement or cancelled checks through the U.S. mail. 

Your consent will authorize us to provide a periodic statement in electronic form  along with any 
other disclosures that we might send with a statement, such as required disclosures relating to 
your accounts. When it is applicable, accounts will be combined on a single statement. 

The same terms apply with respect to electronically delivered statements as for those delivered 
in paper form and remain subject to the deposit agreements and disclosures previously received 
from   us in effect. We may change, suspend or eliminate any or all aspects of this delivery 
Service upon notice to you. 

18. External Transfer 
 

A. General External Transfer 
We offer External Transfer Services,  including both one-time transfers and recurring 
transfers. A one-time external transfer transaction is an electronic transfer request that is 
a single transaction without instructions to repeat at a future date. Recurring transfers are 
for transfers arranged in advance to be paid on two or more future dates. The External 
Transfer Service allows for both inbound and outbound transfers.  

Inbound transfers are initiated through this Service   and deposited to an account held at 
Busey from an account at another institution. 

Outbound transfers are initiated through this Service to send funds from an account held 
at Busey to an account at another institution. You must be the owner of the account  at 
Busey and the account at the other institution. You hereby acknowledge and accept that 
we utilize a third-party provider for external transfer Services. 

Enrollment in this Service is optional.  

B. Processing Requirements 
To subscribe to External Transfer, you must have at least one checking, savings, money 
market, or loan account with Busey. An account that requires two or more signatures to 
make withdrawals may not be designated for use with this Service. 

You must make each External Transfer request for an amount not to exceed $2,000.00 
with a daily limit not to exceed $2,000.00. 

You are required to complete the verification process for each account held  outside of 
Busey that will be utilized with the External Transfer feature to allow us to transfer funds 
to or from the account held at Busey. 

C. External Transfer Options 
For standard External Transfer both Inbound and Outbound, we require a minimum of 
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three (3) Business Days for the transfer to be completed.  We reserve the right to refuse 
to complete transfer requests using External Transfer. We also reserve the right to 
terminate the use of the External Transfer Service. 

Customers who do not log in to eBank within a 180-day period are put in an inactive 
status. You will need to contact Busey Customer Care to reactive the Service. 

You must have sufficient funds in the designated account for the requested External 
Transfer at the time of withdrawal. If sufficient funds are not available to complete the 
External Transfer, the transfer request will not be fulfilled, and the External Transfer 
feature may be suspended or terminated. 

D. External Transfer to Another Individual (P2P Payments) 
We offer the ability to electronically transfer money to individuals using the recipient's 
email address or by text to a mobile phone number. This Service provides one-time 
transactions in which a single electronic transfer is issued upon advance request. 

You acknowledge that we utilize a third-party provider for P2P Payment Service. Any 
Customer who registers for Bill Pay will have access to the P2P Payment   Service. This 
does not include P2P payments utilizing Zelle.  

You must make each request for an amount not to exceed $5,000.00 per  transaction with 
a maximum of $5,000.00 limit per day. 

The Recipient must complete the process to obtain the money within ten (10) days or  the 
funds will be returned to you. 

You must have sufficient funds in the designated account for the requested P2P Transfer 
at the time of withdrawal. If sufficient funds are not available to complete the P2P 
Transfer, the transfer request will not be fulfilled. 

E. Your Liability for External Transfer 
You agree that the methods of electronic external transfer are reasonable. You 
acknowledge that we will not be liable for any late payment charges or other charges to 
your account due to any delayed or lost transfers, and we shall not be liable for any 
losses due to causes beyond our control. You must  not permit any other party to use your 
account, to have access to your funds, or to make External Transfers or P2P Payment 
requests. You are responsible for all transfers initiated through the External Transfer 
Service and authorized or made from your account, including inadvertent, unintentional, 
or mistaken transfers. You are also responsible for any costs we incur related to the use 
of, or access to, your accounts by a third party. 

You are responsible for all fees and expenses related to our External Transfer Services 
resulting from insufficient funds in your account. We may refuse to make any requested 
transfer in the event there are insufficient funds in the designated account, or  we may, in 
our discretion, attempt to make the transfer three additional times following the Payment 
Date. If it has not already done so, we will then cancel the transfer if sufficient funds are 
not available in your account at the time of the third attempt to make the requested 
payment. We may charge an NSF fee any time an  External Transfer request is made, 
and sufficient funds are not available in your account at the time withdrawal of funds for 
the transfer is to be made. If  we return the requested transfer as insufficient funds, your 
External Transfer access will be suspended, and no pending or future dated transfers will 
be processed. 

19. Mobile Remote Deposit Service 
After you login to Mobile Banking, you may apply for Mobile Remote Deposit*. With this 
Service, you may deposit funds in your linked account by capturing checks through a mobile 
App and sending images of the front and back of those checks ("Check Images") to us in 
accordance with this Section (funds deposited in your linked account through the transmission 
of Check Images are "Electronic Check Deposits"). We may impose limits from time to time on 
the amount or number of Electronic Check Deposits you are permitted to make. We may 
suspend, revoke, or terminate your ability to use this Service without prior notice for reasons 
including, but not limited to, suspected fraud; or checks returned as non-negotiable. You may 
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not initiate Electronic Check Deposits from a location outside the United States. You may not 
deposit funds through the Service that  would cause your linked account balance to exceed the 
maximum balance allowed on your linked account. In addition, if we have notified you that you 
are terminated or suspended from using the Service, you may not submit a Check Image for 
depositing to your linked account.  

A. Checks Eligible for Mobile Deposit 
To be eligible to be transmitted to us through the Service, a check must meet all the 
following requirements: 

 The check must be a paper check made payable only to you. 

 The paper check must be payable on demand and drawn on or payable in U.S. 
dollars at a Financial Institution whose corporate headquarters is in the United 
States; 

 The paper check must not be dated more than thirty (30) days from the date you 
submit the Check; 

 The paper check must be properly endorsed by you in a manner substantially 
similar to the following: the date of endorsement, your signature, and the words 
"For Mobile Deposit Only at Busey Bank"; 

 The paper check must not have been previously deposited with any financial 
institution, or deposited to the linked account or any other prepaid linked account 
or used as a source document for any electronic image that has been transmitted 
to any financial institution; and 

 The paper check cannot be future or postdated. 

Examples of items that are not eligible for the Service include: third-party checks, 
incomplete items, non-negotiable items, returned checks, altered checks, foreign checks, 
savings bonds, stale-dated checks, travelers checks, checks payable in a currency other 
than U.S. currency, promissory notes, warrants, gift certificates, customer appreciation 
certificates, counter checks, starter checks, conditional endorsement offers ("by endorsing 
this check, you agree to purchase a product and/or Service"), fraudulent checks or 
checks you should have known are fraudulent, checks we believe may not be paid by the 
paying bank or any other type of item that we determine from time to time to refuse to 
accept through the Service. 

B. Requirements 
Each Check Image must provide all information on the front and back of the original 
check at the time presented to you by the drawer, including, but not limited to, information 
about the drawer and the paying bank that is preprinted on the original check, MICR 
information, signature(s), any required identification written on the front of the original 
check and any endorsements applied to the back of the original check. The image quality 
must meet the standards established by the American National Standards Institute, the 
Board of Governors of the Federal Reserve, and any other regulatory agency, clearing 
house or association. 

Endorsements must be made on the back of the check within 11/2 inches from the top 
edge, although we may accept endorsements outside this space. Any loss we incur from a 
delay or processing error resulting from an irregular endorsement or other markings by 
you will be your responsibility. A check payable to two payees must be endorsed by both 
payees. If the check is payable to you or your joint owner, either of you can endorse it. If 
the check is made payable to you and your joint owner, both of you  must endorse the 
check. 

In addition you agree that you will not modify, change, alter, translate, create derivative 
works from, reverse engineer, disassemble or decompile the technology or Service, copy 
or reproduce all or any part of the technology or Service; or interfere, or attempt to 
interfere, with the technology or Service. We and our technology partners, inclusive of, 
but not limited to, Jack Henry & Associates, retain all rights, title, and interests in and to 
the Services, Software and Development made available to you. 

C. Receipt of Deposit 
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All Check Images processed for deposit through Mobile Remote Deposit will be treated 
as "deposits" under your current account agreement with us and will be subject to all 
terms of the account agreement.  When we receive a Check Image, we will confirm receipt 
via notice within the Mobile App. We will  not be deemed to have received the image for 
deposit until we have confirmed receipt to you. 

Confirmation does not mean that the Check Image contains no errors. We are not 
responsible for any  Check Image that we do not receive. Following receipt, we may 
process the image by preparing a "substitute check" or clearing the item as an image. 

D. All Electronic Check Deposits are subject to our verification and final inspection 
and may be  rejected by us for any reason. 

E. Your Representations and Warranties 
Each time you transmit a Check Image to us for Electronic Check Deposit, you are 
deemed to have made the same representations or warranties to us that would have 
applied if you had negotiated the original paper check to us, and all representations or 
warranties that we must make under applicable law, clearinghouse rule, regulation, 
operating circular, agreement or otherwise to any person when we transfer, present or 
originate a transaction from the Check Image or a substitute check created from the 
Check Image. In addition, you make the following specific representations and 
warranties: 

 The Check Image is a complete and accurate representation of the front and back 
of a check that is eligible for Electronic Check Deposit under these Services 
Agreement. 

 The original check used to create the Check Image has not been previously 
transmitted to us as  an Electronic Check Deposit or deposited with any other 
financial institution or loaded to any other prepaid linked account, duplicated or 
used to create another image or electronic fund transfer. 

 The Check Image satisfies our image quality standards, as we may establish 
them from time to time. 

 All information you have provided to us is accurate and complete. 

 No subsequent transferees of the Check Image or any substitute check (including 
without limitation, a collecting or returning bank, drawer, drawee, payee or 
endorser) shall sustain a loss  as the result of the fact that the Check Image or 
substitute check was presented for payment or returned instead of the original 
paper check. 

 You are a person entitled to enforce the check, all signatures on the check are 
authentic and authorized, the check has not been altered or forged, the check is 
not subject to a defense or claim in recoupment of any party that can be asserted 
against you, and you have no knowledge of any insolvency proceeding against the 
drawer. 

 You are acting in compliance with this Section and all applicable laws and 
regulations. 

F. Retention of Original Check 
When the Check Image you have submitted to us for electronic deposit has been credited 
to your linked account, you must mark the original check with the word "VOID" in ink 
which cannot be erased, and you must retain the physical check securely for a period of 
sixty (60) days. You must store the check securely, using precautions at least as secure 
as you would use to protect blank checks. You must make the original paper check 
available to us at our request at any time. If you fail to produce the original check within 
ten (10) days of our request during the sixty (60)-day period, you authorize us to deduct 
the amount in question from your linked account, regardless of whether such deduction 
may result in a negative balance on your linked account, and to pay any associated fees. 
At the expiration of the sixty (60)-day period, you must securely destroy the original paper 
check by cross-shredding or another commercially reasonable means of destruction. 

G. Returned Checks 
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You agree that we may debit your linked account for any Check Image that is returned to 
us unpaid. 

H. Your Indemnification 
With respect to the use of Electronic Check Deposits and each Check Image you transmit 
to us, in addition to any other indemnification obligations that you may have pursuant to 
other agreements with us, you will indemnify and hold us harmless, our licensors and 
providers of the Service, and their respective directors, officers, shareholders, employees 
and agents, against any and all third party suits, proceedings, claims, demands, causes 
of action, damages, expenses (including reasonable attorneys' fees and other legal 
expenses), liabilities and other losses that result from or arise out of: (i) your wrongful 
acts or omissions, or any person acting on your behalf (including without limitation your 
authorized processor, if any), in connection with your use of the Service or processing of 
items under this Section, including without limitation (a) your breach of any  provision, 
representation or warranty of this Section, (b) the negligence or willful misconduct 
(whether by act or omission) by you or any third party on your behalf, (c) any misuse of 
the Service by you, or any third party within the control or on your behalf, (d) your failure 
to comply with applicable state and federal laws and regulations, or (e) any fine, penalty 
or sanction imposed on us by, any clearing house, or any governmental entity, arising out 
of or connected with any item processed by us at your instruction; (ii) any act or omission 
by us that is in accordance with this Section or instructions you; (iii) actions by third 
parties, such as the introduction of a virus that delay, alter or corrupt the transmission of 
an Check Image to us; (iv) any loss or corruption of data in transit from you to us; (v) any 
claim by any recipient of a substitute check corresponding to a Check submitted by you 
under this Section, that such recipient incurred loss due to the receipt of the substitute 
check instead of the original Check; or (vi) any claims, loss or damage resulting from your 
breach of, or failure to perform in accordance with, the terms of this Service. 

You understand and agree that you are required to indemnify our technology partners, 
including but not limited to, Jack Henry & Associates, and hold harmless Jack Henry & 
Associates, its affiliates, officers, employees and agents, from and against any third party 
claims, suits, proceedings, actions or demands, including to claims of another financial 
institution, business entity or governmental authority, and all losses, liabilities, damages, 
fines, penalties, costs and expenses, including court costs and reasonable attorney fees 
and expenses, arising from such claims, to the extent such claim is related to FI or End 
User's use of the Services unless such claim directly results from an action or omission 
made by Jack Henry & Associates in bad faith. You understand and agree that this 
paragraph shall survive the termination of this Agreement. 

DISCLAIMERS AND LIMIT OF LIABILITY 

DISCLAIMER OF WARRANTIES. YOU AGREE THAT YOUR USE OF ANY ONLINE OR MOBILE 
BANKING SERVICE AND ALL INFORMATION AND CONTENT (INCLUDING THAT OF THIRD 
PARTIES) IS AT YOUR RISK AND IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. 
WE DISCLAIM ALL WARRANTIES OF ANY KIND AS TO THE USE OF ANY ONLINE OR MOBILE 
BANKING SERVICE, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NONINFRINGEMENT. WE MAKE NO WARRANTY THAT ANY ONLINE OR 
MOBILE BANKING SERVICE WILL MEET YOUR REQUIREMENTS OR WILL BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE. WE MAKE NO WARRANTY THAT 
THE RESULTS THAT MAY BE OBTAINED WILL BE ACCURATE OR RELIABLE OR THAT ANY 
ERRORS IN ANY ONLINE BANKING SERVICE OR TECHNOLOGY WILL BE CORRECTED. 

LIMITATION OF LIABILITY. YOU AGREE THAT WE WILL NOT BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, 
INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, 
DATA OR OTHER LOSSES INCURRED BY YOU OR ANY THIRD PARTY ARISING FROM OR 
RELATED TO THE USE  OF, INABILITY TO USE, OR THE TERMINATION OF THE USE OF ANY 
ONLINE OR MOBILE BANKING SERVICE, REGARDLESS OF THE FORM OF ACTION OR 
CLAIM (WHETHER CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE), EVEN IF WE 
HAVE BEEN INFORMED OF THE POSSIBILITY  THEREOF, EXCEPT AS OTHERWISE 
REQUIRED BY LAW. 
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MISCELLANEOUS 

20. Notice 
Any notice to us permitted or required under this Agreement shall be effective upon receipt by 
us. Notice to you shall be deemed effective upon being mailed, postage pre-paid by first  class 
mail, or upon transmission to your email address last provided to us or when made available on 
our website. You are advised that email communications are not secure and therefore you 
should not attempt to convey any confidential information or convey your Access Code via 
email. 

21. Understanding 
This Agreement, together with other written agreements between the parties referred to herein, 
and applicable Busey rules and regulations, represent the entire understanding of the parties. If 
any portion of this Agreement is found to be unenforceable by a court of competent jurisdiction, 
only such unenforceable provisions shall be stricken, and all remaining portions shall be given 
full force and effect. 

22. Fees 
Fees payable by you for access to and use of the Services shall be as specified by our Services 
and Fee Schedule and may be modified from time to time as provided  below. You agree that we 
may deduct all such fees from any of your accounts with us; however, you can request that we 
first deduct such fees from an account you specify.  

23. Change in Terms 
We may change any term of this Agreement at any time. If the change would result in increased 
fees for any Service, increased liability for you, fewer types of available electronic fund 
transfers, or stricter limitations on the frequency or dollar amount of transfers, we agree to give 
you notice at least twenty-one (21) days (or such longer time as may be required by law) before 
the effective date of any such change, unless an immediate change is necessary to maintain 
the security of an account or the electronic fund transfer system. If advance notice of the 
change is not required, and disclosure does not jeopardize the security of the account or our 
electronic fund transfer system, we will notify you of the change in terms within twenty-one (21) 
days after the change becomes effective. your continued use of any part of or the entire eBank 
System indicates acceptance of the change in terms. We reserve the right to waive, reduce, or 
reverse charges  or fees in individual situations. 

24. Access to Services 
You acknowledge that we may deny access to any of the Services at our sole  discretion from 
time to time as a result of credit issues, for security purposes or as otherwise  determined by us, 
and may also implement restrictions on the continued use of such Services. 

25. Termination 
This Agreement will remain in effect until it is terminated by you or us.  You may  request 
termination of this Agreement at any time by telephone or in writing, but any pending 
transactions and/or payments must be finalized before the Agreement will be terminated. You 
must immediately confirm a telephone cancellation in writing. We may modify or terminate this 
Agreement in whole or in part at any time without prior notice. Any termination of this Agreement 
will not affect any other services we provide, nor will it affect any of your obligations under this 
Agreement. 

26. Arbitration  
For the resolution of all claims hereunder, we each agree to binding arbitration in accordance 
with the Dispute Resolution by Binding Arbitration provision in Busey’s Terms and Conditions of 
Your Account. 

27. Attorney's Fees 
In the event of a breach by one party to this Agreement, the non-breaching party shall be 
entitled  to recover all costs, including reasonable attorney's fees, incurred in enforcing our 
rights hereunder. 

 



BUSEY BANK  
ELECTRONIC FUNDS TRANSFER (EFT)  

CUSTOMER AGREEMENT AND DISCLOSURE (FOR CONSUMER ACCOUNTS ONLY) 
 
This Agreement is entered into between Busey Bank (referred to as "Busey", "we", "us", and/or "our") and our customer (referred to as "you" or 
"your") utilizing any of the Electronic Funds Transfer (“EFT”) Services described in this Agreement. Disclosures are made in compliance with the 
Electronic Funds Transfer Act and cover your and our rights and responsibilities if you utilize any of the EFT Services we offer or if you elect to 
utilize any of these Services in the future. If you currently utilize any of these Services, this Agreement replaces all previous Electronic Funds 
Transfer agreements and disclosures. Please read this disclosure carefully and keep a copy for future reference. 
 

TYPES OF ELECTRONIC FUND TRANSFERS 
 
Generally, an EFT is any transfer of funds initiated through an electronic terminal, telephone/mobile device or our online banking service for the 
purpose of ordering, instructing, or authorizing a financial institution to debit or credit an account. The term EFT includes but is not limited to: 
 

• Point of sale (“POS”) transfers 

• Automated Teller Machine (“ATM”) transfers 

• Direct deposits or withdrawals of funds 

• Transfers initiated by telephone and mobile device 

• Transfers initiated by computer 

• Transfers resulting from debit card transactions whether or not initiated through an electronic terminal 

• Transfers where a check, draft or similar paper instrument is used as a source of information to initiate a one-time transfer of funds from 
consumer’s account. 

 
For the purposes of the Electronic Funds Transfer Act and Regulation E, these are not EFT transactions: 
 

• Any transfer of funds initiated by a check, draft or similar paper instrument 

• Any transfer of funds that guarantees payment or authorizes acceptance of any check, draft or similar paper instrument but does not 
directly result in a debit or a credit to a consumer’s account 

• Any transfer of funds by Fedwire or through a similar wire transfer system or similar system primarily for transfers between financial 
institutions or between businesses 

• Transfer of funds the primary purpose of which is the purchase or sale of a security or commodity 

• Individual transfers we initiate under an agreement with you but without your specific request (e.g., automatic savings and automatic loan 
payments to us from your account) 

• Between a consumer’s account and the account of a family member at Busey 

• Between a consumer’s account and an account at Busey 

• Telephone transfers between a consumer and Busey that does not take place under a telephone bill payment or other written plan 
providing for periodic or recurring funds transfers. 

 
The following sections describe the EFT Services we provide as of the date of this Agreement. 
 

ONLINE AND MOBILE BANKING SERVICES 
 
Our online EFT Services are offered through Busey eBank, including its Bill Pay and External Transfer features, as described briefly below. Our 
mobile banking options are offered through Busey Mobile Banking, including Mobile Remote Deposit. In order to use these Services, you must 
enroll and agree to the eBank Services Agreement, to which this Agreement is supplemental for our consumer users. 
 
BUSEY eBANK 
Our online banking services are provided to you through Busey eBank and allow you to access your accounts and pay bills through the Internet.  
 
You may use Busey eBank for the following types of transactions and Services: 
 

• Transfer funds between specified checking, savings and loan accounts 

• External transfer of funds 

• Obtain balance information on your deposit and loan accounts 

• Review account activity history 

• Bill Payment Service (optional) 

• Place stop payments (check transactions only) 

• Access your checking and savings account statements (optional) 

• Send money Person to Person (P2P) using Zelle® 
 
Bill Pay: If you elect to use the Bill Pay option, you may use Busey eBank to make bill payments. A checking account is required for this 
Service. Funds for all electronic bill payments will be debited from your specified checking account on the day the payment is scheduled to be 
transmitted to the receiver. Funds for bill payments made by check on your behalf will be debited from your specified account when the check is 
negotiated. All online banking payments require sufficient time for the receiver to process the payment and credit your account. We recommend 
that you contact your individual payee(s) for restrictions that may apply. We are not liable for any service fees or late fees levied against you by 
payees you select to receive payments through the Bill Pay Service. There is a limit of $30,000.00 for a single bill payment and a daily limit of 
$60,000.00 for all bill payments. 
 
You may not make payments to federal, state or local tax agencies or payments of alimony, child support or other governmental fees or court-
directed payments using Bill Pay. 
 
You agree to promptly notify us at the address(es) set forth in the section entitled "In Case of Errors or Questions About Your Electronic 



Transfers" if you receive notice from a Payee that a payment you made using Bill Pay has not been completed or remains unpaid. We will not be 
liable to you for any damages (including, but not limited to, actual, direct, indirect, special or consequential damages) to the extent that your 
failure or delay in notifying us that a bill payment was not made prevents us from avoiding or alleviating such damages. 
 
You are responsible for any monetary loss or penalty that you may incur due to the lack of sufficient funds or other conditions that may prevent 
the withdrawal of funds from your account to pay a bill payment that you have requested. 
 
You agree to notify us in writing if you decide to discontinue the Bill Pay Service. 
 
External Transfers: If you elect one or more of our External Transfer Services:  
 

• You must have at least one checking, savings or money market account with us and accept the eBank Service Agreement and, if 
applicable, the Zelle® Agreement. 

• You must make each External Transfer request for an amount not to exceed $2,000.00 per day. 

• External Transfer both Inbound and Outbound, require a minimum of three (3) Business Days for the transfer to be completed. 

• Person to Person (P2P) Transfers: We offer the ability to electronically transfer to individuals using the recipient’s email address, mobile 
phone number or account information. 

• You must make each “P2P” money request for an amount not to exceed $5,000.00 per day though eBank (the Zelle® Service has a 
$500.00 per day limit). 

• The Recipient must complete the process in order to obtain the money within thirty (30) days or the funds will be returned to you. 
 
Busey Mobile Banking and Mobile Remote Deposit: The Mobile Banking feature is a means to retrieve online banking information such as 
balances and transactions and to perform specific tasks like transfers and bill payments, through mobile Internet access devices (each a “Mobile 
Device”) and a means to deposit checks from your Mobile Device. 

 
ADDITIONAL EFT SERVICES 

 
CARD SERVICES 
Card Services are those Services that allow you to access your accounts using a card at an Electronic Funds Transfer Terminal, including a 
POS terminal and ATM (“Terminals”). You may use your Busey Mastercard® Debit Card ("Card") to do the following: 
 

• Make withdrawals from specified checking and savings accounts 

• Make deposits to specified checking and savings accounts at specified Terminals 

• Make transfers of funds between specified checking and savings accounts 

• Obtain balance information from your designated accounts 

• Pay for purchases from merchants that have agreed to accept the Card at a POS terminal 

• Obtain a checking account cash advance at any financial institution that honors Mastercard®. 
 
Some of these Services may not be available at all Terminals or merchants or with all Cards. Other banking services may be made available 
through use of the Card in the future. Your Card may not be used for illegal transactions. 
 
For POS transactions, we have the right to place a temporary hold on your account in an amount equal to the authorization amount received 
through the Mastercard® system. In certain circumstances, Mastercard® permits the authorization amount to be estimated and the amount may 
exceed or be less than the final amount of the transaction. 
 
We have the right to refuse a transaction on your account when your Card has been reported lost or stolen or when we reasonably believe there 
is unusual activity on your account. 
 
You understand and agree that payments may not be stopped on any Card transaction. 
 
Request for Card and Personal Identification Number (PIN): You hereby request and apply to us to activate and issue a Card together with a 
PIN to be used by you to make transactions at Terminals or merchants that have agreed to accept the Card at a point of sale. 
 
Limitations of Amount and Frequency of Transactions: As a security measure, when using your Card at an ATM or a merchant, we will limit 
the amount that may be withdrawn from your account over certain periods of time. Debit Card and ATM transactions are authorized from the 
available balance in your checking account plus any available Overdraft Advantage limit, if applicable. Purchases requiring either your signature 
or a PIN and cash authorizations are limited to a total of $2,000.00 each 24-hour period. You may make ATM withdrawals in an amount of up to 
$500.00 per 24-hour period. For security reasons, there may be times when we further limit the amount and frequency of your Card transactions. 
The privilege of using the Card in no way constitutes an absolute right to withdraw all funds from your account through the use of the Card. 
 
Fees and Charges: There is no charge for ATM withdrawals at machines owned by us. There will be a $3.00 charge for each transaction at 
ATMs not owned by us. This fee does not apply to the checking accounts of customers with the Pillar Banking checking product or who opened 
their Busey checking account in the state of Indiana. When you use an ATM not owned by us, you may be charged a fee by the ATM operator or 
any network used, and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer. 
 
We reserve the right, upon twenty-one (21) days' written notice, to change any fee pertaining to EFT Services. 
 
Payment: Each time you use your Card, the amount of the transaction will be debited from your account. We have the right to return any check 
or other item drawn against your account to ensure there are funds available to pay for Card transactions. We may, but do not have to, allow 
transactions that exceed your available account balance or available line of credit. If we authorize a transaction that overdraws your account, we 
may assess a fee for any overdraft. If you use your Card to access an account that is no longer available to complete a transaction, we may, at 
our sole discretion, charge or credit the transaction to another account. 
 



International Transactions for Mastercard® Debit Card: International transactions made with your Mastercard® Debit Card may be 
processed by either the Mastercard® or Cirrus® network. Each time you use the Card to purchase goods or Services or to obtain cash from your 
account, you authorize us to debit or credit your account in the same way other transactions for your account are handled. If you have 
transactions using the Card in a currency other than U.S. Dollars, they will be posted to your account and converted to U.S. Dollars at a rate 
selected by Mastercard® or Cirrus® from the range of rates available in wholesale currency markets for the applicable central processing date. 
The rate may vary from the rate Mastercard® or Cirrus® itself receives or the government-mandated rate in effect for the applicable central 
processing date. 
 
The following fees will be assessed on all International Busey Mastercard® Debit Card transactions: 
 

• A .20% (twenty basis points) Currency Conversion Fee will be assessed on International transactions where Cirrus®, Mastercard® or 
Maestro® has performed a currency conversion function. 

• This fee will be based on either a government mandated exchange rate, or a wholesale exchange rate selected by Cirrus®, Mastercard®, 
or Maestro® and the rate used will be the applicable rate on the day the transaction was processed, which may differ from the date of the 
transaction or when it posted to the cardholder’s account. 

• A .90% (ninety basis points) Cross Border Fee will be assessed on all International transactions whether or not a currency conversion 
function was performed by Cirrus®, Mastercard®, or Maestro®. 

 
Documentation: You can get a receipt at the time you make any transfer greater than $15.00 to or from your account at Terminals. 
 
Card Ownership and Cancellation: You acknowledge that the Card has been issued by us and remains our property and may be revoked or 
cancelled at any time without prior notice to you. You agree to surrender immediately the Card to us upon demand. You may elect to cancel at 
any time by surrendering and returning the Card. Cancellation by you shall not become effective until the Card is actually received by us. We 
may close your Card if it is not activated within ninety (90) days of issue or if not used at least once during any consecutive twelve (12) months 
period. 
 
BANK BY PHONE 
Telephone Transfer Services are those Services that allow you to transfer funds between your accounts by use of a telephone. This includes 
use of our Anytime Line (automated 24-hour telephone access) and your transfer requests made by telephone to one of our associates. You 
may access your deposit accounts by using a PIN assigned to you and your account number when calling our Anytime Line. At the present time, 
you may use the system to: 
 

• Make transfers of funds between specified checking and savings accounts and  

• Make loan payments between specified loan, checking and savings accounts. 
 
Request for Personal Identification Number: You hereby request and apply to us to activate a PIN to be used by you to make transfers by 
use of a telephone between accounts now or later designated by you and us through our Anytime Line. 
 
PREAUTHORIZED TRANSFERS 
A Preauthorized EFT is any transfer of money performed by means of a computer or other electronic means that you authorize a third party in 
advance to make through us at substantially regular intervals. By proper written authorization, you may perform the following types of 
preauthorized EFTs with respect to checking or saving accounts now or later designated by you and us through our Funds Transfer System: 
 

• Direct deposit of amounts from your employer, U.S. Treasury Department, or other financial institutions to your specified checking or 
savings account. 

• Make loan payments by having amounts sent directly to us for application to specified loans with us. 

• Make transfers (such as bill payments) from your accounts with us to persons authorized to receive them. 

• Make other EFT transfers that are acceptable to us. 
 
Right to Stop Payment and Procedure for Doing So: If you have told us in advance to make regular payments out of your account, you can 
stop any of these payments. Call us at 1-800-67- BUSEY (672-8739) or write to us at Busey Bank, Attention: Customer Care Center, P.O. Box 
4028, Champaign, IL 61824 in time for us to receive your request three (3) Business Days or more before the payment is scheduled to be made. 
If you call, we may also require you to put your request in writing and get it to us within fourteen (14) days after you call. We will charge you 
$35.00 for each stop payment order you give. 
 
Notice of Varying Amounts: If these regular payments may vary in amount, the person you are going to pay will tell you ten (10) days before 
each payment when it will be made and how much it will be. You may choose instead to get this notice only when the payment would differ by 
more than a certain amount from the previous payment or when the amount would fall outside certain limits that you set. 
 
Liability for Failure to Stop Payment of Preauthorized Transfer: If you order us to stop one of these payments three (3) Business Days or 
more before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages. 
 
ELECTRONIC CHECK CONVERSIONS 
Your check can result in an electronic funds transfer. This can happen in several ways. For example, you may authorize a merchant or other 
payee to make a one-time electronic payment from your checking account using information from your check to: pay for purchases and pay bills. 
 
At the time you offer a check to the merchant or service provider, you may be asked to authorize the merchant or service provider to 
electronically collect a charge in the event the check is returned for insufficient funds. 
 

GENERAL PROVISIONS 
 
Authorization of Transactions: Each (i) use of the Card and PIN (if applicable), (ii) use of a password for Busey eBank or (iii) delivery of your 
written authorization shall be deemed your written signature authorization, and an order for us to make the transaction or transactions 
designated by you. You agree to be liable to us for all transactions done by, for, or on your behalf by use of any EFT Service. 



Security of Card, PIN and Passwords: You understand and acknowledge that the security of any account accessible through use of the Card 
depends upon maintaining possession of such Card and the secrecy of the assigned PIN, and that the security of any account accessed through 
Busey eBank depends upon maintaining the secrecy of the chosen Password. You agree not to disclose or otherwise make your Card, PIN, or 
Password available to anyone not authorized to sign on your accounts. You also agree not to write the PIN on the Card or on any item kept with 
the Card. If you authorize anyone to use your Card, PIN, or Password that authority shall continue until you specifically revoke such authority by 
notifying us. If you fail to maintain the security of your Card, PIN or Password, and we suffer a loss, we may terminate your EFT Services 
immediately. Unless you initiate the phone call, under no circumstances should a Bank employee request your Pin or Password through Busey 
eBank, over the Internet or through other contact. Do not respond to any such request, even if the person claims to represent us. 
 
Overdrafts: If an overdraft is inadvertently created in any account due to an EFT Service, you agree to repay the overdraft immediately, plus the 
usual overdraft/return item fees and any extended overdraft fee. If improper overdrafts become a frequent occurrence, we may cancel this 
Agreement and, if applicable, the eBank Services Agreement. 
 
Periodic Statements: You will be provided a monthly account statement, unless there are no transfers in a particular month. In any case, the 
statement will be provided at least quarterly. 
 
Preauthorized Credits: If you have arranged to have direct deposits made to your accounts at least once every sixty (60) days from the same 
person or company, you can call us at 1-800-67-BUSEY (672-8739) to find out whether or not the deposit has been made. 
 
Time of Transaction: All transactions are subject to additional proof and verification, which may result in a delay of posting transactions to your 
account. Additional delay of payments, or the posting of transactions, may occur when the transactions are made on a Saturday, Sunday or 
Bank holiday, or on any other day after our Business Day cutoff time; usually such transactions will be effective on the next banking day. 
 
Any demand item, for example, a check, that is included in a deposit or payment transaction shall not be considered to have been presented for 
payment until after the demand item has been processed, physically removed from the Terminal (if applicable) and an attempt to collect the 
items is made. 
 
Business Day: Our Business Days for purposes of this Agreement, including processing of claims of errors or performing other internal 
functions, are Monday through Friday. Holidays are not included. 
 
Transactions Subject to Account Rules: Each EFT shall be governed by this Agreement and subject to the rules, regulations and agreements 
existing from time to time between you and us with respect to each account to which the transaction relates. Such rules, regulations and 
agreements are incorporated herein by reference. 
 
Joint and Several Obligations: You agree that the obligations assumed by you in the Agreement shall be the joint and several obligations of all 
account holders of any designated account. 
 
Service Availability: Some of these Services will not be available with certain employers. Other banking Services may be made available 
through the use of Preauthorized Electronic Funds Transfers in the future. 
 
Modification or Termination of Agreement: You agree that we may amend or modify the terms and conditions of this Agreement at any time, 
including partial or complete termination, upon prior written notice to you mailed to the address indicated in our account records. We agree to 
provide you at least twenty-one (21) days’ written notice for any change which would result in increased liability for you, fewer types of available 
EFT Services or stricter limitations on the frequency or dollar amount of transfers. However, we may make an immediate change without notice 
if necessary to maintain or restore the security of our system or any account. If such a change is to be made permanent, written notice will be 
provided to you within thirty (30) days after the change has been made permanent unless disclosure would jeopardize the security of the system 
or account. 
 
Changes in Fees: We reserve the right, upon twenty-one (21) days' written notice, to change any fee pertaining to EFT Services. 
 
Applicability of Federal and State Law: Busey Bank is an Illinois State Banking Corporation with its main office located in Illinois. As a result, 
to the greatest extent allowed by law, the terms and conditions of your deposit accounts and the EFT Services will be governed by applicable 
federal laws and regulations and the laws of the State of Illinois, including (but not limited to) the Uniform Commercial Code of Illinois. To the 
extent not allowed by applicable federal and Illinois law, the laws of the state where your account is maintained will govern. These laws and 
regulations as applied to your deposit accounts are called “Applicable Law.” 
 
Notices and Communication: Except as otherwise noted in this Agreement, all notices required to be sent to you will be effective when we 
mail them to the last known address that we have for you in our records or when we make such notices available to you through Busey eBank or 
at the last known email address that we have for you in our records. Notices from you will be effective when received by mail at the address 
specified in this Agreement. 
 

EFT RIGHTS AND RESPONSIBILITIES 
 
Your Liability for Unauthorized Electronic Transfers: Tell us at once if you believe your Card, PIN, or Password has been lost or stolen or 
you believe that an electronic transfer has been made without your permission using information from your check. Telephoning is the best way 
of minimizing possible losses. You could lose all the money in your account plus your maximum overdraft line of credit. If you tell us within two 
(2) Business Days after you learn of the loss or theft of your Card, PIN, or Password, you can lose no more than $50.00 if someone used your 
Card, PIN, or Password without your permission. If you do NOT tell us within two (2) Business Days after you learn of the loss or theft of your 
Card, PIN, or Password, and we can prove we could have stopped someone from using your Card, PIN, or Password without your permission if 
you had told us, you could lose as much as $500.00. 
 
Also, if your statement shows transfers that you did not make, including those made by Card, PIN or other means, tell us at once. If you do not 
tell us within sixty (60) days after the statement was mailed or otherwise made available to you, you may not get back any money you lost after 
the sixty (60) days if we can prove we could have stopped someone from taking the money if you had told us in time. If a good reason, such as a 
long trip or a hospital stay, kept you from telling us, we will extend the time periods. 



Additional Limit on Liability for Debit Mastercard®: You will not be liable for any unauthorized transactions using your lost or stolen Debit 
Mastercard® provided that: 
 

• You must notify us promptly (generally within two (2) Business Days) after learning of the loss of your Card, PIN, or Password. 

• You have exercised reasonable care in safeguarding your Card. 
 
This additional limit of liability does not apply to commercial cards. 
 
Telephone Number and Address to Be Notified in the Event of Unauthorized Transfer: If you believe your Card, PIN, or Password has 
been lost or stolen or that someone has transferred or may transfer money from your accounts without your permission, call 1-800-67-BUSEY 
(672-8739) or write to us at Busey Bank, Attention: Customer Care Center, P.O. Box 4028, Champaign, IL 61824. You should also call us at this 
phone number or write to us at this address if you believe a transfer has been made using the information from your check without your 
permission. 
 
Our Liability for Failure to Make Transfers: If we do not complete a transfer to or from your account on time or in the correct account 
according to our agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, 
for instance: 
 

• If through no fault of ours, you do not have enough money in your account to make the transfer. 

• If the transfer would go over the credit limit on your overdraft line of credit. 

• If the Terminal where you are making the transfer does not have enough cash. 

• If the Terminal was not working properly and you knew of the breakdown when you started the transfer. 

• If circumstances beyond our control (such as a fire or flood) prevent the transfer despite reasonable precautions we have taken. 
 
There may be other exceptions stated in our agreements with you. 
 
Disclosure of Account Information to Third Parties: We will disclose information to third parties about your account or the transfers you 
make: (i) when it is necessary to complete transfers; or (ii) to verify the existence and condition of your account for a third party, such as a credit 
bureau or merchant; or (iii) in order to comply with government agency or court orders; or (iv) if you give us your written permission. 
 

IN CASE OF ERRORS OR QUESTIONS 
ABOUT YOUR ELECTRONIC TRANSFER 

 
Telephone us, or write us, at the telephone number or address listed below as soon as you can if you think your statement or receipt is wrong or 
if you need more information about a transfer listed on the statement or receipt. We must hear from you no later than sixty (60) days after we 
mailed or otherwise made available to you the first periodic statement on which the problem or error appeared. 
 
Call:  1-800-67-BUSEY (672-8739) 
Write:  Busey Bank 
Attention:  Customer Care Center 
  P.O. Box 4028, Champaign, IL 61824 
 

• Tell us your name and account number (if any). 

• Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you need 
more information. 

• Tell us the dollar amount of the suspected error. 
 
If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) Business Days. We will determine 
whether an error occurred within ten (10) Business Days after we hear from you and will correct any error promptly. If we need more time, 
however, we may take up to forty-five (45) days to investigate your complaint or question. If we decide to do this, we will provisionally credit your 
account within ten (10) Business Days for the amount you think is in error, so that you will have the use of the money during the time it takes us 
to complete our investigation. If we ask you to put your complaint or question in writing, and we do not receive it within ten (10) Business Days, 
we may not credit your account. 
 
For errors involving new accounts, point of sale, or foreign-initiated transactions, we may take up to ninety (90) days to investigate your 
complaint or question. For new accounts, we may take up to twenty (20) Business Days to credit your account for the amount you think is in 
error. 
 
We will tell you the results within three (3) Business Days after completing our investigation. If we decide that there was no error, we will send 
you a written explanation. You may ask for copies of the documents that we used in our investigation. 
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